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Third Party Provider Arrangements Policy

Section 1 - Purpose and Scope
(1) This Policy outlines a framework for the establishment, management, monitoring, reporting and review of
arrangements with third-party providers to deliver all or part of a University of New England (UNE) course.

(2) This Policy applies to third-party provider (TPP) arrangements including:

arrangements made by UNE with a TPP (in Australia or overseas) to deliver some or all of a UNE course ora.
courses that leads to the award of a UNE higher education qualification;
arrangements where UNE and another TPP (in Australia or overseas) jointly provide a course or courses,b.
including where student complete part of their course at UNE and the rest at a TPP; and
articulation arrangements in which the TPP enrolls students in their own course, the completion of which isc.
intended to act as a guaranteed pathway into a UNE course (see Part F for particular provisions that apply to
these arrangements).

(3) This Policy does not apply to:

grants of credit or nested pathways covered by the Admission, Credit and Enrolment Policy;a.
activities not related to third party education arrangements that are covered under the Commercial Activitiesb.
Rule;
partnerships to deliver short form learning;c.
work integrated learning activities arranged and administered by the University (see Work Integrated Learningd.
Policy); and
HDR supervision arrangements where one of the supervisors is not a UNE employee.e.

(4) Within this Policy:

Part A outlines the principles for third-party arrangements;a.
Part B outlines the establishment of third-party arrangements;b.
Part C outlines the management of third-party arrangements;c.
Part D outlines the monitoring and reporting processes of third-party arrangements;d.
Part E outlines the renewal, revision or discontinuation of third-party arrangements; ande.
Part F outlines specific requirements for articulation arrangements.f.

Section 2 - Policy
Part A - Principles
(5) The delivery of UNE courses by TPPs is governed by the following principles:

All third-party arrangements align with UNE’s vision, values, brand, strategic course profile and strategic plana.

https://policies.une.edu.au/document/view-current.php?id=281
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(alignment with respective organisations’ visions and values in joint arrangements are agreed in the relevant
agreement);
UNE has responsibility for the quality of its courses, and compliance with relevant legislative and regulatoryb.
provisions, delivered by TPPs;
UNE students enrolled in courses delivered by a TPP receive a comparable quality of education and support toc.
those students whose course is taught by UNE directly; and
appropriate governance, monitoring and quality assurance processes and structures are established for eachd.
third-party arrangement to ensure that UNE’s quality standards are maintained.

Part B - Establishment of third-party arrangements

Proposal

(6) The Deputy Vice-Chancellor (or delegate) has overall responsibility for third-party arrangements and maintains a
register of all third-party arrangements covered by this Policy.

(7) A school wishing to enter a third-party arrangement for the whole or part delivery of a UNE course or courses must
notify the relevant Executive Dean(s) and Deputy Vice-Chancellor (via Executive Dean) of the intent to explore a third
party arrangement. The Executive Dean(s) and Deputy Vice-Chancellor must provide support for due diligence to
commence.

(8) Once support has been received, the school must conduct due diligence on the proposed third party. Key
considerations may include:

legal status and ownership structure;a.
mission, purpose and reputation;b.
standing of its management and governing body (fit and proper person);c.
registration and accreditation status, including any limits on its scope of operations and capacity to secure thed.
required approvals;
compliance with relevant Modern Slavery requirements;e.
previous experience in delivery of similar partnerships;f.
capability to deliver the course/s, including staffing, facilities, expertise and student support structures;g.
financial probity and viability; andh.
existing quality assurance provisions.i.

(9) If the proposed agreement includes an international TPP and/or off-shore delivery, the due diligence assessment
must also include an evaluation of:

local educational laws, regulations, and compliance requirements;a.
the political environment and its stability, governance, and policies affecting higher education;b.
the country's financial system including the ease of fund transfer, taxation, and financial regulations, andc.
currency risks;
cultural norms, educational standards, and language considerations; andd.
technological capabilities, especially in educational contexts.e.

(10) The outcome of the due diligence must be reported to the Executive Dean. If the Executive Dean determines that
a third party arrangement is viable, the relevant School must develop a business case for the arrangement in
consultation with key stakeholders including the relevant Associate Dean, Teaching and Learning, Curriculum and
Academic Management, other Schools or Faculties where relevant, Education Quality Directorate, Student Journey,
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Accounting and Brand Partnership and Business Development.  As part of the consultation, academic risks will be
considered, and form a part of the subsequent course proposals (including risk assessments) for approval.

(11) The business case must be completed using the New Course – Initial Proposal Form (contained in the Curriculum
Management System) with particular focus on the following information:

outcomes of the due diligence process, including overview of the third party and details of the pasta.
performance of the third party provided from a business and educational perspective;
details of what the TPP will provide or deliver within the arrangement;b.
details of how the third party will provide or deliver within the arrangement, including third party staffingc.
resources, capability and teaching qualification, description and assessment of all sites and facilities to be used
to deliver the course/s, and student support services provided by the third party;
details of proposed UNE inputs, materials, training, support and resourcing to enable the TPP to deliver thed.
course/s effectively;
details of how the arrangement will be managed, monitored for quality assurance and reported on;e.
impact on any relevant current third-party arrangements;f.
financial, commercial and reputational impacts on UNE;g.
completed risk assessment (including any academic risks) for the arrangement; andh.
completed Foreign Interference Checklist (for international arrangements)i.

(12) Where a potential TPP is not registered in Australia or overseas as a tertiary education provider, details of
additional quality measures commensurate with the legal status and experience of the TPP to be implemented must
be detailed and included in the risk assessment as part of the business case.

Approval

(13) Once developed, the business case is considered through the initial proposal stage of the new course process as
outlined in the Course and Unit Policy.

(14) If the business case is approved, the approval of the course content for delivery is conducted through the full
proposal stage of the new course process as outlined in the Course and Unit Policy. Where the course is already
established and teaching responsibilities are being transferred to a TPP, an assessment must be made as to whether
the changes are a significant course amendment and if so, amendments must be progressed in accordance with the
Course and Unit Policy.

(15) When the business case or course proposal is being considered by the relevant governing committees, the
committees may discuss academic judgement concerns regarding the curriculum delivery of the third party provider
arrangement. Recommendations to ensure the standard and integrity of the curriculum delivery may be submitted to
the proposer.

Establishment

(16) Prior to the commencement of a third-party arrangement, the relevant school must establish a formal agreement
with the TPP. While negotiation on the agreement can commence following approval of the business cases, the
agreement cannot be executed until the course/s has received full approval as outlined in Clause 14.

(17) All agreements must be reviewed by the relevant Executive Dean, Education Quality Directorate and UNE Legal
Services as part of the negotiation and execution process. The agreement must outline:

respective responsibilities of UNE and the third party in delivering the course/s, including Australian anda.
overseas legislation responsibilities;

https://policies.une.edu.au/document/view-current.php?id=347
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individual course schedules for every course delivered under the agreement;b.
requirements for third party staffing, including requirements for qualifications, experience, knowledge, trainingc.
and supervision;
requirements for third party teaching quality, facilities and infrastructure, learning resources, student supportd.
services and access to staff;
requirements and processes for student communication, communication between UNE and the third party, ande.
marketing and promotional activities;
requirements and processes around academic integrity, student feedback and satisfaction, student grievances,f.
and appeals;
governance and management requirements, including risk management and reporting, for the arrangement;g.
financial arrangements, including student fees;h.
processes and requirements for monitoring and reporting of student performance and the third party’si.
performance and compliance;
processes for changes to course content or delivery;j.
processes for resolving issues or dispute resolution;k.
processes, funding and frequency for UNE site visits to third-party locations;l.
any requirements around certification documentation, including acknowledgment of third party;m.
processes and requirements for regular review process, and implementation of review recommendations;n.
processes and requirements for records management;o.
any requirements around professional accreditation; andp.
processes for termination, including the teaching out of students enrolled in courses covered by the agreement.q.

(18) If the agreement involves the use of facilities offered by the TPP, the process for drafting of an agreement will
include a site visit audit by the school and Education Quality Directorate to assure compliance with legislative
requirements.

(19) Once executed, the following activities must occur:

The School will inform the Education Quality Directorate, Executive Dean, and the Deputy Vice-Chancellor (ora.
delegate) of the executed agreement;
The Deputy Vice-Chancellor (or delegate) will update the third-party arrangement register;b.
Education Quality Directorate will notify TEQSA of a material change within 14 days of agreement execution;c.
UNE International will ensure that registration is made on CRICOS if the course is available to onshored.
international students;
Curriculum and Academic Management will ensure that students in third-party arrangements are identified ine.
the student management system for quality assurance, student support, and teaching purposes; and
Accounting will establish the partnership code. The school is responsible for ensuring costs associated with thef.
third party arrangements are allocated to the correct code.

Part C - Management of third-party arrangements
(20) The relevant Head of School is responsible for forming a Joint Management Committee with responsibility for
management, compliance and oversight of the arrangement. The Joint Management Committee must contain
representation from UNE and the third party, however the Chair must be from UNE (for joint arrangements, the Chair
may alternate or be specified in the Agreement). The UNE representation on the Committee must, at a minimum,
include the Executive Dean or Head of School (or delegate) as Chair and the relevant Course Coordinators. The Chair
of the Committee is responsible for organisation of administrative support for the Committee. All meetings of the Joint
Management Committee must be formally minuted.
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(21) The Joint Management Committee must meet a minimum of three times per year (or at frequency determined in
the agreement).

(22) The Joint Management Committee is responsible for:

maintaining a current Joint Procedures Manual (see clause 23);a.
overseeing and ensuring compliance of the agreement;b.
overseeing and ensuring compliance of relevant regulatory standards relevant to the delivery of the course/s;c.
monitoring through regular reporting, the operations (including financial transaction and sustainability), andd.
academic quality of the course/s;
providing regular reporting to the Deputy Vice-Chancellor on the operations and academic quality of thee.
course/s. The Deputy Vice-Chancellor may report high-risk arrangements to Executive Team;
addressing any issues raised by either party to the agreement;f.
leading the review process and implementation of any recommendations; andg.
providing advice to relevant school on the renewal, revision or discontinuation of the agreement.h.

(23) The Joint Management Committee is also responsible for organising an annual site visit by UNE staff to the TPP
locations where the course/s is delivered to assess teaching facilities, other facilities and support services to ensure
they are of a comparable standard to those provided to students whose course/s is taught by UNE directly.

(24) Prior to the first student intake, the Joint Management Committee must develop a Joint Procedures Manual (JPM).
The JPM must include as a minimum:

expansion of detail in respect to agreed responsibilities as outlined in clause 16a;a.
policies and procedures for ensuring compliance with relevant Australian and where applicable local regulationsb.
in an offshore location;
procedures for maintaining academic integrity, teaching quality, and assessment practices;c.
guidance for handling financial transactions, including risk management strategies;d.
procedures for identifying and mitigating potential risks, including those unique to the offshore environment;e.
procedures to ensure parity in student services, support, and academic outcomes;f.
procedures for approval of teaching and key support staff, assessing academic qualifications and ongoingg.
professional development; and
procedures for managing and securing academic and operational data.h.

(25) The JPM must be approved by the Deputy Vice-Chancellor. Any major modifications to the JPM that significantly
alter the partnership model, financial returns, or increases the risk profile of UNE must receive approval from the
Deputy Vice-Chancellor. Minor modifications may be approved by the JMC.

Part D - Monitoring and reporting of third-party arrangements
(26) The Joint Management Committee is responsible for regular monitoring and reporting in line with the agreement.
These reports will be provided to Board of Examiners, School Education Committees, Faculty Education Committees or
Education Quality Directorate as required or requested. These reports may include:

trend data for the course/s relating to admissions, enrolments, results, retention and progression (witha.
reference to appropriate benchmarks where established);
data on student satisfaction with the course/s and actions taken or planned in response to feedback;b.
data on academic integrity, student grievance, and appeal numbers and outcomes; andc.
any identified issues on course content and assessment, including any plans to address issues.d.
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(27) The Joint Management Committee, in consultation with Education Quality Directorate, is also responsible for
providing an annual report and review on the arrangement (using the review checklist provided by Education Quality
Directorate). This report and review includes, but is not limited to:

academic delivery and quality, including data on third party staffing involved in course/s;a.
risk and information management;b.
outcomes of the annual site visit to assess infrastructure, learning resources and support services;c.
financial performance and continued viability;d.
marketing, admissions and communications; ande.
any issues identified with compliance with the agreement, and work undertaken or recommended to be done tof.
address the issues.

(28) The Joint Management Committee will provide the annual report and review to the relevant Executive Dean for
review. The Executive Dean will review the report to confirm the following:

students are receiving a comparable quality of education and support to students whose course/s is taught bya.
UNE directly;
the course/s is being delivered in accordance with the provisions of the agreement;b.
the course/s is being delivered in line with regulatory requirements; andc.
risk (financial and other) is being appropriately managed and mitigated.d.

(29) The relevant Executive Dean will provide the annual report and review to the Deputy Vice-Chancellor for noting.
Any issues relating to academic quality will be included as part of the annual report on third-party arrangements to
Curriculum Committee and Academic Board.

(30) Education Quality Directorate will provide a consolidated annual report, including completed reviews, on all third-
party arrangements to Curriculum Committee and Academic Board.  The Curriculum Committee and Academic Board
can provide recommendations to the relevant Joint Management Committee to ensure the standard and integrity of
the curriculum.

(31) The Joint Management Committee will be responsible for implementing any recommendations arising from the
review and reporting on implementation through regular reporting to the Executive Dean and Education Quality
Directorate.

(32) Outside of the annual performance reporting requirements, if a member of UNE staff identifies issues with any
aspect of the third-party arrangement that will potentially result in non-compliance with regulatory requirements,
these issues must be raised with the relevant Head of School and Education Quality Directorate for consideration and
resolution.

Part E - Renewal, revision or discontinuation of third-party
arrangements
(33) The Deputy Vice-Chancellor (or delegate) will notify the relevant school of the upcoming expiration of the
agreement a minimum eighteen months before the expiration of the agreement.

(34) On the advice of the school, the relevant Executive Dean may recommend to the Deputy Vice-Chancellor a
decision on renewal, revision or discontinuation of the agreement:

A decision to renew the agreement can only be made where the previous annual review has demonstrated thata.
the course/s is being delivered in compliance with the agreement and quality standards or that actions to
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ensure compliance and quality can be implemented. Renewal of the agreement must be approved by the
Executive Team.
A decision to revise the agreement should be based on recommendations from reviews of the arrangementb.
during the life of the agreement. Revision of the agreement must be approved by the Executive Team. Any
revisions to course content or delivery must be made in line with the course amendment process in the Course
and Unit Policy.
A decision to discontinue the agreement must consider implications on students (including any teach outc.
requirements), compliance with relevant legislative or regulatory requirements, and legal, financial and
reputational implications. A discontinuation of the arrangement must be approved by the Executive Team. If the
course is also proposed to be withdrawn, the withdrawal must be made in line with the course withdrawal
process in the Course and Unit Policy.

(35) A school may recommend revision or discontinuation of a third party agreement at any point in accordance with
the provisions of the agreement where issues are identified and cannot be resolved through the mechanisms of the
current agreement. A proposal for revision or discontinuation must be approved by the Executive Team. Where the
course will be amended or withdrawn, changes must be made in line with the Course and Unit Policy.

Part F - Articulation arrangements
(36) Articulation arrangements may be developed with TPPs to allow students to gain a guaranteed pathway into and
credit towards completion of a UNE course. UNE is not responsible for the quality of the curriculum or teaching
provided by the TPP under these agreements.

Proposal

(37) Proposals for articulation arrangements, including relevant due diligence and a business case, are developed in
line with the proposal section of Part B of this Policy. The business case must provide an overview of the proposed
articulation schedule into a UNE course.

Approval

(38) Articulation arrangements are endorsed by the relevant Executive Dean who will seek the approval of the
Executive Team.

Establishment

(39) The school must develop a formal agreement with the TPP for all articulation agreements. All agreements must
be reviewed by the relevant Executive Dean, Education Quality Directorate and UNE Legal as part of the negotiation
and execution process. The agreement must outline:

requirements and processes for communication between UNE and the third party, and marketing anda.
promotional activities;
any financial arrangements;b.
processes and requirements for monitoring and reporting of student performance;c.
processes, funding and frequency for any UNE site visits to third-party locations;d.
processes and requirements for regular review process, and implementation of review recommendations; ande.
processes for revisions, renewal or discontinuation of the arrangement.f.

(40) The articulation agreement must also include an articulation schedule which provides full details of the credit
arrangements into the course. The school is responsible for developing the articulation schedule in line with the credit
provisions in the Admission, Credit and Enrolment Policy and for the approval of the credit arrangements through the

https://policies.une.edu.au/document/view-current.php?id=347
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Course and Unit Policy. The agreement cannot be executed until the articulation schedule and credit arrangements
are approved.

(41) Once executed, the school will inform the Education Quality Directorate and the Deputy Vice-Chancellor (or
delegate) who will update the third-party arrangement register.

(42) The school must notify Admissions of the arrangement for application of the credit in the admission process.

Management

(43) The relevant Head of School (or delegate) is responsible for management of the articulation arrangement in line
with the agreement provisions. The school must meet with the TPP at least annually to discuss student performance,
and to discuss and address any identified issues.

Monitoring and reporting

(44) The Head of School (or delegate), in consultation with Education Quality Directorate, is responsible for providing
an annual report and review on the arrangement (using the review checklist provided by Education Quality
Directorate). The review examines:

currency of articulation schedule and credit arrangements;a.
numbers of students admitted under the arrangement;b.
student performance, including results, retention and progression (with comparison to students admitted underc.
other rules);
marketing and promotional activities; andd.
any identified issues, and work undertaken or recommended to be done to address the issues.e.

(45) The Head of School (or delegate) will provide the annual report and review to the Executive Dean and Education
Quality Directorate. Education Quality Directorate will report on all articulation arrangements as part of the annual
report on third-party arrangements to Curriculum Committee and Academic Board.

(46) The Head of School (or delegate) will be responsible for implementing any recommendations arising from the
review and reporting on implementation through regular reporting to the Executive Dean and Education Quality
Directorate.

Renewal, revision or discontinuation

(47) The Deputy Vice-Chancellor (or delegate) will notify the relevant school of the upcoming expiration of an
articulation agreement a minimum six months before the expiration of the agreement.

(48) On the advice of the school, the relevant Executive Dean may recommend renewal, revision or discontinuation of
the agreement:

A decision to renew the agreement can only be made where the previous annual review has demonstrated thata.
the student performance is comparable and that the arrangement remains appropriate. Renewal of the
agreement must be approved by the Executive Team.
A decision to revise the agreement should be based on recommendations from reviews of the arrangementb.
during the life of the agreement. Revision of the agreement must be approved by the Executive Team. Any
revisions to the articulation schedule and credit arrangements must be made in line with the course
amendment process in the Course and Unit Policy. The school must notify Admissions of changes to the
arrangement.
A decision to discontinue the agreement must consider implications on students currently enrolled with the TPPc.

https://policies.une.edu.au/document/view-current.php?id=347
https://policies.une.edu.au/document/view-current.php?id=347


This policy document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are uncontrolled and should not be relied upon
as the current version. It is the responsibility of those printing this document to always refer to UNE Policy Library for the latest version. University of
New England - CRICOS Provider Number 00003G – TEQSA Provider Code: PRV12054 Australian University – ABN: 75 792 454 315

Page 9 of 12

(on the basis of the articulation agreement) and any financial and reputational implications. A discontinuation of
the arrangement must be approved by the Executive Team.

(49) A school may recommend revision or discontinuation of an articulation agreement at any point in accordance with
the provisions of the agreement where issues are identified and cannot be resolved through the mechanisms of the
current agreement. A proposal for revision or discontinuation must be approved by the Executive Team.

(50) Course amendments as a result of course monitoring or review or course suspension or withdrawal may require
changes to or discontinuation of an articulation arrangement. The TPP should be consulted in development of any
proposal. The school must notify Admissions of any changes to the arrangement.

Summary of Roles and Responsibilities

Deputy Vice-Chancellor

Overall responsibility for third party arrangements
Maintains register of all UNE third-party arrangements
Provides support for third-party arrangements to proceed to due diligence
Approves Joint Procedures Manual for each third-party arrangement
Notifies school of upcoming expiration of third-party arrangements.
Provides support for the revision or conclusion of third-party agreements prior to agreement
expiration
Notes Joint Management Committee’s annual review and report on each third party
arrangement. Escalates high-risk arrangements to Executive Team. Escalates high-risk
academic arrangements to Curriculum Committee and Academic Board.

School

Notifies Executive Dean and Deputy Vice-Chancellor (via Executive Dean) of intent to explore
third party arrangement
Conducts due diligence on third-party and reports to Executive Dean
Prepares business case for third-party arrangement and manages through approval process
Prepares course content and manages through approval process
Prepares third party agreement with the TPP (in consultation with UNE Legal Services)
Where required, conducts site visit audit (with Education Quality Directorate) of TPP in
preparation of agreement
Advises Executive Dean on renewal, revision or conclusion of third-party arrangements

Executive Dean

Provides support for third-party arrangements to proceed to due diligence
Determines whether due diligence supports development of business case
Reviews Joint Management Committee’s annual review and report on each third-party
arrangement
Provides review to Deputy Vice-Chancellor
Makes recommendations around renewal, revision or conclusion of third-party arrangements
Provides support for the revision or conclusion of third-party agreements prior to agreement
expiration
Endorses articulation arrangements

Head of School

Forms Joint Management Committee for each third-party arrangement
Chairs (or member of) Joint Management Committee
Manages articulation agreements, including monitoring and annual review and reporting
Implements, and reports on, recommendations arising from annual review of articulation
arrangements

Executive Team
Approves business case for third-party arrangements
Approves articulation arrangements
Decides on requests to renew, revise or discontinue third-party arrangements, including
articulation arrangements.

Joint Management
Committee

Provides management, compliance and oversight of each third-party arrangement
Conducts annual site visit of TPP locations where course/s is delivered
Develops and maintains Joint Procedures Manual
Conducts regular and annual report and review on third-party arrangements
Implements, and reports on, recommendations arising from annual review of third-party
arrangements
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Education Quality
Directorate

Where required, conducts site visit audit (with relevant school) of TPP in preparation of
agreement
Notifies TEQSA of new, amended or discontinued third-party arrangements
Provides and maintains templates to assist with monitoring and review
Assists Joint Management Committee and Head of School with annual review and report
Provides annual report on third-party arrangements to Curriculum Committee and Academic
Board

Section 3 - Authority and Compliance
Authority

(51) The Vice-Chancellor and Chief Executive Officer (VC&CEO), consistent with the Vice-Chancellor Functions Rule,
makes this Policy.

(52) The Deputy Vice-Chancellor is authorised to make procedures and processes for the effective implementation and
operation of this Policy, and to publish as associated documents any tool that will assist with compliance.

Compliance

(53) University Representatives must observe this Policy.

(54) This Policy operates as and from the Effective Date. Previous policies on third party arrangements are replaced
and have no further operation from the Effective Date.

(55) All documentation, including due diligence, business cases, agreements, monitoring reports and reviews, relating
to a third party arrangement is kept according to the Records Management Rule. All documents for each agreement
are retained within one container in the Records Management System (RMS) , specifically set up for the agreement
and the contract is housed in the Contract Management System.

(56) Notwithstanding other provisions of this Policy, the VC&CEO may approve an exception to this Policy where the
VC&CEO determines the application of this Policy would otherwise lead to an unfair, unreasonable or absurd outcome.
Approvals by the VC&CEO under this clause must:

be documented in writing;a.
state the reason for the exception; andb.
be registered in the approved UNE electronic Records Management System (RMS) in accordance with thec.
Records Management Rule.

Section 4 - Quality Assurance
(57) The Deputy Vice-Chancellor is responsible for monitoring the implementation and effectiveness of this Policy.
Education Quality Directorate will provide an annual report on third party arrangements, including details on each
individual third party arrangement, to Curriculum Committee and Academic Board.

https://policies.une.edu.au/document/view-current.php?id=90
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Status and Details

Status Current

Effective Date 5th November 2025

Review Date 5th November 2028

Approval Authority Vice-Chancellor and Chief Executive Officer

Approval Date 5th November 2025

Expiry Date Not applicable

Unit Head
Simon Evans
Deputy Vice-Chancellor
dvc@une.edu.au

Enquiries Contact

Leopold Bayerlein
Executive Principal Education Futures

Education Futures

Glossary Terms and Definitions

"Assessment" - Is the process whereby evaluative judgements are made in relation to a student's achievements
against the learning outcomes of a unit of study.

"Student" - Is an admitted student or an enrolled student, at the relevant time: 1. an admitted student is a student
who has been admitted to a UNE course of study and who is entitled to enrol in a unit of study or who has completed
all of the units in the UNE course of study; 2. an enrolled student is a student who is enrolled in a unit of study at UNE.

"CRICOS" - The Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS) is a register of
Australian education providers approved to offer courses to people studying in Australia on student visas and a list of
the courses offered.  

"Records Management System (RMS)" - The University of New England installation of TRIM (Content Manager), or
equivalent replacement system, under the control of the Records Management Office.

"Course" - Course means a syllabus, a curriculum, a training package, units of study, or structured workplace
learning, the successful completion of which leads to the conferral of an award on the student by the University
(including but not limited to a regulated qualification under the Australian Qualifications Framework). 

"Benchmark" - Means to evaluate processes, practices and outcomes by comparison with sector and discipline
norms. (Assessment Rule)

"School" - Is an organisational unit comprising academic staff in related fields of study who are responsible for
teaching and research in those academic fields together with support staff.

"Admission" - The process of assessment of an application leading to entitlement to enrol as a student in a course
leading to an award of the University.

"Board of Examiners" - Reviews and ratifies the final marks, grades and grade distributions for all units offered by
the School in the teaching period. 

"Effective Date" - means the Rule/Policy takes effect on the day on which it is published, or such later day as may be
specified in the policy document.



This policy document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are uncontrolled and should not be relied upon
as the current version. It is the responsibility of those printing this document to always refer to UNE Policy Library for the latest version. University of
New England - CRICOS Provider Number 00003G – TEQSA Provider Code: PRV12054 Australian University – ABN: 75 792 454 315

Page 12 of 12

"University Representative" - means a University staff member, contractor, agent, affiliate, residential staff
member, UNE Council member, Council committee member, employee of a controlled entity, director of a controlled
entity and any other person engaged by the University to undertake some activity for or on behalf of the University. It
includes corporations, affiliated organisations and other bodies falling into one or more of these categories.

"Faculty" - An organisational unit consisting of a group of related Schools, which is responsible for coordinating the
management and quality of the teaching and research conducted by those Schools.

"International Student" - An international student is a student that is not an Australian citizen, a New Zealand
citizen, or an Australian Permanent Resident or the holder of an Australian humanitarian visa.


